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JI!OEfl.'L C'}"j,; ",":> , .:' '": CI);.~rv:SSlOr
OFfiCE OF.,,,: S:C;;HARYMs. Magalie Roman Salas

Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Dear Ms. Salas:

Re: Written Ex Parte in CC Docket No. 98-121
and CC Docket No. ~95(

This is to inform you that BellSouth Corporation has made a written ex parte to
Claudia Fox, a senior attorney in the Common Carrier Bureau's Policy and
Program Planning Division, with copies of that ex parte going also to William
Agee and Jake Jennings. That ex parte consists of a copy of KPMG's Exception
15 that KPMG filed with the Georgia Public Service Commission on February 8,
2000, in connection with KPMG's exec~tion of the Georgia Third-Party Testing
Plan for BellSouth's Operation Support Systems, or OSS. Included with the
Exception is BellSouth's response to it. Aiso included in the ex parte is a copy of
an Amended BellSouth Response to Exception 2. All these documents were
filed with the Georgia Commission on February 17, 2000.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, we are filing two copies of this notice and that written
ex parte presentation. Please associate this notification with the record in each
of those proceedings.

Sil1cerely,
.f If ~ .

~~p t~~
Kathleen B. Levitz
Attachment

cc: Claudia Fox (w/o attachment)
William Agee (w/o attachment)
Jake Jennings (w/o attachment)
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B,IISoutl!
SUite 900
1133-21 st Street. NW.
Washington. DC. 20036·3351

kathleen.levlu@bellsouthcom

February 22, 2000

WRITTEN EX PARTE

Ms. Claudia Fox
Policy and Program Planning Division
Common Carrier Bureau
Room 5-C235
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

BELLSOUTH

1.t11I,... B. Levitz
Vice Presldent·Federal Regulatory

202 463·4113
Fax 202 463·4198

Re: CC Docket No. 98-121 and CC Docket No. 99-295

Dear Ms Fox:

Attached is a copy of KPMG Exception 15 arising during KPMG's execution of
the Georgia Third-Party Testing Plan for BellSouth's Operation Support Systems,
or OSS and BellSouth's response to the exception. Also attached is an
Amended BellSouth Response to Exception 2. Both documents were filed with
the Georgia Public Service Commission on February 17, 2000. I am sending
these filings to you in response to the request that BellSouth share with you
documentation related to the third party-testing program currently underway in
Georgia. If you have any questions after reviewing the documents, please call
me at 202.463.4113.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, I am filing two copies of this written ex parte
presentation with the Secretary of the Commission and requesting that it be
associated with the record in those dockets.

~
. cerely, j1 •

~(J:- ."
K thleen B. Levi&rJo
Attachments

cc: William Agee
Jake Jennings
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303 Peacntree Street. N. E.

Suite 2000

Atlanta GA 30308

February 17,2000

Ms. Helen O'Leary
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue SW, Room 520
Atlanta, GA 30334

Telephone 404 222 3000

Fax 404 222 3050

RECEIVED
FEB .~ 7 ZOOO

EXECUTIVE SECRETARY
G.P.S.C.

RE: Investigation into Development of Electronic Interfaces for BellSouth's
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, ofKPMG Consulting LLC's Exception 15 along with BellSouth's response for
filing in the above referenced matter.

I would appreciate your filing same and returning a copy stamped "filed" in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yo urs,

~~l/L-v-
David Frey , - 0
Manager

Enclosures

cc: Parties 0" Record



excEPnoN 15
BellSouth Georgia ass Testing Evaluation

Date: February 4, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Normal and Peak Volume Tests (M&R-3 & M&R-4). This exception is described
below.

Exception:

Under certain circumstances, BeUSouth'. ECfA gateway caDDot adequately create
trouble tickeD.

BellSouth's ECTA Gateway is designed to allow CLECs to enter trouble tickets into
either one of two BellSouth ass M&R systems, LMOS (for POTS) and WFA (for
specials). During the course of volume testing, KPMG discovered that some attempts to
create trouble tickets produced an ECTA error message with the codes "source=4" and
"reason=770". 'This error occurred in 10 out of740 total attempted creates (1.4%).
Investigation of this error with representatives of BellSouth Applied Technologies
revealed that this error occurs when LMOS assigns a trouble ticket identification mnnber
that already exists in the ECTA Gateway's database of trouble ticket identification
numbers.

When this error occurs, a trouble ticket is actually created in LMOS but the CLEC is
unable to view information in the trouble ticket, modify or cancel the trouble ticket, or
receive status updates using the ECTA Gateway. This trouble report is not recorded in,
or accessible through, ECTA, and the CLEC is not able to track the trouble ticket through
any electronIC means.

Impact

In order to track a trouble ticket generated under the scenarios described above, a CLEC
must call BellSouth to have the ticket canceled and then resubmit the ticket through
ECTA. Such a requirement leads to increased operating costs associated with trouble
ticket processing.

KPMG Consulting LLC
02116/00

Page 10f1
Exception 15 (MR·34).doc



@BELLSOUTH

February 8. 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Normal and Peak Volume Tests (M&R-3 & M&R-4). This exception is described
below.

EIcepdoD:

UDder certain drcumtaDcn, BeUSouth's ECTA lateway caDDot adequately create
trouble dckets.

BellSouth's EeTA Gateway is designed to allow CLECs to enter trouble tickets into
either one of two BellSouth ass M&R systems, LMOS (for POTS) and WFA (for
specials). During the course ofvolume testing, KPMO discovered that some attempts to
create trouble tickets produced an ECTA error message with the codes "source=4" and
"reason-nO". This error occurred in 10 out of 740 total attempted creates (1.4%).
Investigation of this error with representatives of BellSouth Applied Technologies
revealed that this error occurs when LMOS assigns a trouble ticket identification number
that already exists in the ECfA Gateway's database of trouble ticket identification
numbers.

When this error occurs, a trouble ticket is actually created in LMOS but the CLEC is
unable to view information in the trouble ticket, modify or cancel the trouble ticket, or
receive status updates using the ECfA Gateway. This trouble report is not recorded in,
or accessible through, ECfA, and the CLEC is not able to track the trouble ticket through
any electronic means.

Impact

In order to track a trouble ticket generated under the scenarios described above, a CLEC
must call BellSouth to have the ticket canceled and then resubmit the ticket through
EeTA. Such a requirement leads to increased operating costs associated with trouble
ticket processing.

BeUSouth RespoDse

Initially the ECTA active database retained trouble ticket transaction information for 30
days. (Part of the daily system maintenance routine is to purge 'closed' trouble report
data for all tickets that have been closed for 30 days.) Once the Manager receives the



"close" Ave there is no practical reason for ECTAto retain this information (log files
provide usage data. etc.).

LMOS assigns Trouble Ticket numbers using a complex algorithm and only a subset of
the available numbers are used in an LMOS region (i.e. approximately 160,000 unique
numbers). When a given trouble ticket is closed in LMOS, LMOS knows that the given
trouble ticket number is now available for reuse. (Note: due to the methodology LMOS
uses to assign lTNs, it is possible for an old repon to be closed one day and that lTN
assigned to a new repon on the same day.)

To minimize the probability that a newly created LMOS trouble report will have the same
11N as an old report stored in the ECTA database, the ECTA DUlXe interval has been
reduced to 2 days. Note: if the Manager has problems and they did not receive all the
AVC transactions, they can 'get' the missing data directly from the ECTA database as
part of their recovery process. If this data is purged daily (which would increase the
probability of not getting conflicting TI'Ns), and a Manager could not find missing data
(because they had problems), they would be calling the BRMC for update information
(generating unnecessary work for the Center). The two-day purge window provides
sufficient time for the Manager to recover from any problems while significantly
reducing the probability ofobtaining TTN conflicts. (Note: this purge parameter is an
adjustable figure (by Manager) and could be changed to one day ifneeded with minimal
effort.)



CERTIFICATE OF SERVICE
Docket No. 8354-U

This IS to certify that I have this day served a copy of the within and foregoing,
upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director
Con5>umers' Utility Counsel
2 Martin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE
Suite 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100
1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm, aka ACI Corp.
162S Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk
Gec1rgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.
Terri M. Lyndall
Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.B.
Atlanta, GA 30324

Frank B. Strickland
Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intennedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric .r. Branfman
Richard M. Rindler
Swidler & Berlin
3000 K Street, NW, Suite 300
Washington, DC 20007

Robtrt A. Ganton
Regulatory Law Office
Dept. Anny
Suit(: 700
901 "l. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield
Doy. Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyt.on S. Hawes Jr.
127 Peachtree Street. NE
Suite 1100
Atlanta, GA 30303-1810

Mark Brown
Director of Legal and Government Affairs
MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld
Elise P. W. Kiely
Blumenfeld & Cohen
1625 Massachusetts Ave, N.W.
Suite 300
Washington, DC 20036
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James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank. Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber
One Market
Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh
Assistant Attorney General
Office of the Attorney General
40 Capitol Square
Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin
KMC Telecom Inc.
Suite 170
3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt
Regu latory Affairs Manager
[nterpath Communications. Inc.
P. O. Box 13961
Durham. NC 27709·3961

Fred McCallum. Jr.
125 Perimeter Center West
Room 376
Atlanta. GA 30346

This 171i1 day of February 2000.

KPMG Consulting LLC
303 Peachtree Street. N.B.
Suite 2000
Atlanta. Georgia 30308
(404) 222·3000

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta. GA 30339
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303 Peaet1tree StAlet. N. E.

SUIte 2000

Atlanta, GA 30308

February 17,2000

Ms. Helen O'Leary
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue SW, Room 520
Atlanta, GA 30334

Telephone 404 222 3000

Fax 404 222 3050

RECEIVED
F1-""8 "1 7 2000

EXECUTIVE SECRETARY
G.P.S.C.

RE: Investigation into Development of Electronic Interfaces for BellSouth's
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'leary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of BellSouth's amended response to Exception 2 for filing in the above referenced
matter.

I would appreciate your filing same and returning a copy stamped "filed" in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

bio
Manager

Enclosures

cc: Parties of Record

.._._---_._......._._ ..----_._-'----------------



@8ELLSOUTH

February II, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Change Management
Practices Review (CM-I).

ExceptloD:

WSoIItII'. cJIaqe ....oaem- procell doa DOt iDclude dearly deftaed aDd reuoDable
iDtervail for DOdfyba. cultomen about cbaaps to electro. lDterfaces ad IUpportblg
dOCUDleDtadoD.

Bued on interview sessions and documentation reviews conduded u part of the CM-l Test,
KPMG has observed that BelISoutb's proceaes for introducina chanps to electronic interfaces,
business Nlea. and tecbDica1 specifications do not include fully defined lIIId publiahed change
manapment proceaes and intervals for items that affect Competitive Local Exchange Carriers
(CLECs). BellSouth's published cbanae manapmem procell should define intervals for both
BellSouth-1JId CLEC-iDitiated changes, including changes that stem from both system
enbancements (features) and comctions ofdefects.

Key elements ofa comprehensive change management process include:

A. Multi-dimensional classification system for cbanaes.
B. Type (source)
C. Severity
D. Event category (interface. documentation, procecilns)
E. DeftDed intervals for all classifications.
F. Opporhmity for CLEC testiDa ofchInaes.

Under cum::nt methods and procedW'eS, documentation reflecting new interface fields, field
formats. and business Nles or procedures can be introduced and made effective the day of
release. In September and October 1999, multiple on-line CLEC CUItOmer guide updates were
released. In acb case listed below, the notification interval was inadequate to allow CLECs to
assess the operational impect oftbe change and make corresponding adjustments.



Documeat Title POltba. Date Nodftcattoa Date Notiftcadoa Interval
BellSouth Guide to September 22, 1999 NODe o days
IntereormectiOD laue 8E
LEO Implementation November I, 1999 None 4 days

IGuide (Volume I) • IIssue 7K
LEO Implementation October 28, 1999 None o days
Guide (Volume 4), Isaue
7F
Local Excbanp September 9, 1999 NoDe o days
Naviption System
(LENS) User Guide,
luue7B
CoUocalion Haadbook. Sepll:mber 16, 1999 NODe Odaya
Isaue 8
Local Number October 27, 1999 None o days
Portability Ordering
Guide for CLECt, IlIue
1B
TelecolDJDUllicatioDl October 30, 1999 October 28, 1999 2 days
Acceu Gateway (TAG),
Releae 2.2.0.5

Impact:

In the absence ofa comprehensive change management process that includes defined intervals for
change events, BeUSouth's current practices could adversely affect CLEC business operations.

Examples ofbow CLEC operations could be affected include:

A. Workforce management disruptions resulting from emeraency allocation ofCLEC personnel
to addnss a required change(s) iJ11l'MCiiate1y.

B. Order entry enon resulting from an inability to appropriately train CLEC order entry
personnel in advance ofa cbanae. An increased frequency oferrors results in higher order
fallout rates that can lenathcn the total intervals for service installations.

C. Reduction in customer satisfaction due to an inability to quickly process order types affected
by a change event.

BeBSoutla RespoDie

BellSouth will recommend during the next Electronic Interface Change Control Process, EICCP,
workshop scheduled for 2/16-2117 that the EICep scope be expanded to include the following:

BellSouth- and CLEC-initiated Defect Change Requests, both documentation and software
thai are CLEC-atfectins
BellSouth-initiated enhancement requests that are CLEC-affecting. (CLEC-initiated
enhancements are already included as a component of the existing process).
Oversight ofBellSouth's Escalation and Defect Notification processes

1 In tbe case of LEO Implementation Guide, Volume 1,Issue 7K, although tho Web site's stated posting
dale reflects October 27, 1999, the document was actually available there on November I, 1999. A CLEC
would, therefore, have realized an actual notification interval of four days.



Formalized Escalation end Defect Notification processes, as well as define how the new
processes will be incorporated into the existing EICCP structure.

A follow-up conference call is scheduled for February 2911I to answer questions raised in the
workshop. We do not have finn dates when the above items will be implemented but will operate
within the framework of the curreat EICCP process which requires approval from the steering
committee, comprised ofBellSoutb and CLEC represenwives, prior to adopting changes.

BellSoutb is also in the process ofcompleting the following:

Postma' notificatiOD letter by 2/18100 advisina CLECs ofour intervals for providing
advance notice of planned software and docUDJaltation changes.
Developing a website by 3/1100 where we will post unplanned system outages.



CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that 1have this day served a copy of the within and foregoing.
upon known parties of re<rord, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director
Consumers' Utility Counsel
2 Martin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE
Suite 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100
1230 Peachtree Street, N .E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk
Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.
Terri M. Lyndall
Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland
Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intennedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
41 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric J. Branfman
Richard M. Rindler
Swidler & Berlin
3000 K Street. NW. Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Anny
Suite 700
901 N. Stuart Street
Arlington., VA 22203-1837

Peter C. Canfield
Dow Lohnes & Albertson
One Ravinia Drive. Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown., SC 29440

Peyton S. Hawes Jr.
127 Peachtree Street, NE
Suite 1100
Atlanta, GA 30303-1810

Mark Brown
Director ofLegal and Government Affairs
MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld
Elise P. W. Kiely
Blumenfeld & Cohen
1625 Massachusetts Ave. N.W.
Suite 300
Washington. DC 20036
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James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street. NE
Atlanta, GA 30308-2216

Judith A. HoUber
One Market
Spear Street Tower. 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh
Assistant Attorney General
Office ofthe Attorney General
40 Capitol Square
Atlanta, GA 30334-1300

Cecil L. Davis Ir.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin
KMC Telecom Inc.
Suite 170
3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt
Regulatory Affairs Manager
Interpath Communications. Inc.
P. O. Box 13961
Durham. NC 27709-3961

Fred McCallum. Jr.
125 Perimeter Center West
Room 376
Atlanta. GA 30346

This 1~ day ofFebruary 2000.

KPMG Consulting LLC
303 Peachtree Street, N.E.
Suite 2000
Atlanta, Georgia 30308
(404) 222-3000

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, GA 30339
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